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Annual Enrollment FAQs 

 Annual Enrollment began on October 20, 2014 and will continue through the end of day 

on November 14, 2014.  The phone lines will close on November 14, 2014 at 6:00pm 

PST. 

 Enrollment worksheets showing all options that are available effective January 1, 2015 

were mailed on October 13, 2014 

 The Your Benefits ResourcesTM Customer Service center is open Monday through 

Friday, from 5:00 a.m. to 6:00 p.m. PST. The phone number to call is 1-866-994-5567.  

Customer Service can be contacted to: 

– Confirm, change or cancel coverages effective January 1, 2015 

– Confirm plan costs for 2015 

– Request a confirmation of benefits 

– Confirm plan design information 

– Request a Your Benefits ResourcesTM Web site password 

– Set up direct debit 
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Extend Health Coverage 

 Keep in mind that if you are enrolled with Extend Health, those coverages will not be 

reflected on the enrollment worksheet that you received or on the website. 

 If you are enrolled in coverage through Extend Heath, you must contact them to make 

changes for 2015. 
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Web Site Address—www.ybr.com/benefits/llns 



5 

Log On Help 
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Communication Preference 
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Action Needed—Make Your Annual Enrollment Choices 
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Enroll Now! 

 

Steps 1 through 4 will 

provide you 

information on your 

benefits for the 2015 

plan year.  

 

Once you have 

reviewed this 

information, click 

Enroll Now! to view 

your enrollment 

choices and submit 

your elections. 
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Enrollment Completed Successfully! 
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Setting Up Direct Debit—Billing and Payments 
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Direct Debit—Take Action 
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Direct Debit—Choose Your Ongoing Payment Method 
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Direct Debit—Payment Timing 

Direct Debit must be elected prior to the 10th of the current month for the 

withdrawal to be taken on the first of the next month. 
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Bill Me—Choose Your Ongoing Payment Method 
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Bill Me—Payment Timing 
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Bill Me—Payment Timing - FAQs 

1.   I received my January 1, 2015 bill at the end of December.  When will I have 

access to my 2015 HRA funds? 

Your 2015 HRA monies will be available on January 1, 2015.  You can contact Kaiser HRA 

Payment Center to submit a payment for one month or up to the full year of premiums.  

You will need to provide them with the information on the billing notice that you received 

from YBR.  

 

2.  I submitted an HRA claim with Kaiser HRA Payment Center.  How often does 

Kaiser HRA Payment Center process payment? 

Kaiser HRA Payment Center processes payments every evening, so payment should be 

sent within 24-48 hours. 

 

3.  I received my February bill from YBR and it says I will be dropped if I do not make 

my payment by February 1st. 

There is additional time at the beginning of the year for retirees to submit their payment.  

Please make your payment as soon as possible whether out of pocket or using the HRA 

funds.  If you pay out-of-pocket, you will be able to submit that payment to be reimbursed 

from your HRA funds. 
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After Annual Enrollment 

Once Annual Enrollment has ended, there may be reasons you may still need to contact 

the Your Benefits Resources™ Customer Service center. Some of those reasons are: 

 

 Set up or cancel direct debit 

 Confirm receipt of payment 

 Request a confirmation of benefits 

 Advocacy assistance 

 Add coverage for you and/or a dependent who may have become eligible for benefits 

within the previous 31 days 

 Drop coverage for you and/or a dependent who may no longer want or be eligible for 

benefits 

 Notify Your Benefits Resources™ if you or a covered dependent have become Medicare 

Eligible prior to turning 65 
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Other Benefits 
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Personal Advocacy 
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Advocacy Services 
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Complete Request and Submit 
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Participant Advocacy 


